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1. [bookmark: _Toc186430253]Introduction 
Health care service quality and satisfaction of residents are among the most critical aspects in any health care system. United Arab Emirates has been prioritizing the issue of efficient health care, hence becoming an ideal context to study health care service quality and satisfaction. The assignment aims to critically analyze two empirical studies on the assessment of satisfaction with healthcare services in UAE, showing variations in research approaches and results. The first, by Al Hubaishi and Ali (2022), identifies the Emirate of Ajman and determines the satisfaction of its residents with the quality of public and private health care. The study by Abdulla and Al-shami (2023) examined the impacts of individual technology innovation dimensions (organisational innovation capabilities, potential absorptive knowledge, and interaction with technology) on the performance of UAE public healthcare organizations.
2. [bookmark: _Toc186430254]Overview of the Articles 
The first article to be considered is "The Effect of Public Healthcare Service Quality on Residents' Satisfaction in the United Arab Emirates (UAE), the Case of Ajman Emirate" by H.A. Hubaishi and A. Ali, published in Health, 2022. The study has set up a link between this healthcare service quality and nursing home satisfaction of Ajman residents. The article research aim is to measure the satisfaction of the residents in the area of healthcare services. Satisfaction levels from both the public and private healthcare sectors will be identified by these variables. With 1,035 households, selected using random sampling methods, supported with SEM data analysis, important predictors for satisfaction can be established. From this finding, insights that are critical into localised health care service perception have been unearthed.
As regards the research design employed, Abdulla and Al-shami (2023) is quantitative, based on a questionnaire survey technique and data is captured on technology innovation’s productivity and its effects on organization performance using employees of UAE public hospitals. With this design it allows for collecting standardized data that can be analyzed statistically to give the researchers a predictive multi linear regression model. Yet the design is constrained since it depends on self-reported data, entailing biases including social desirability or response acquiescence (Abdulla & Al-shami, 2023). Additionally, if surveys are conducted randomly with no stratification, variances at different hierarchical levels of the hierarchical structure or different departments may not be captured, producing a lack of representativeness of the findings. Deeper insights would have been possible had their quantitative trends been contextualized with qualitative perspectives and developed with a mixed methods approach.
3. [bookmark: _Toc186430255]Research Approaches and Context
Both articles address timely and relevant issues in healthcare service quality and satisfaction in the UAE, a critical topic given the region's evolving healthcare landscape. Hubaishi and Ali’s article defines the problem with precision, focusing on specific quality dimensions—tangibles, reliability, responsiveness, assurance, and empathy—within the Ajman healthcare sector. Its localised context provides actionable insights for targeted improvements. Abdulla & Al-shami, 2023) research, on the other hand, was based on deductive approach, which starts from the known theory on how innovation in technology and organizational performance can be achieved and differential that can be tested with quantitative analysis. This approach is a strength because these findings are generalisable within similar contexts, able to validate, or refine existing theories, with empirical evidence. But it has a limitation of defining all its hypotheses in advance which does not allow the researcher to explore unexpected relationships, and such refinement that may occur in data. Moreover, the context within which this study was conducted—a public healthcare context in the UAE—provides a suitable and circumscribed context but may restrict an increase in applicability beyond other regions or healthcare systems shown to be dissimilar in their organizational structure or technological maturity level.
4. [bookmark: _Toc186430256]Sampling Frame 
Sampling in the study by Hubaishi and Ali, 2022, was purposive, in a non-contrived setting. For this, samples selected included 901 households in Ajman, representing about 24% of those approached initially. This response rate depicts difficulties with recruitment and eligibility screening. Although the study represents a wide array of demographic and geographic profiles across Ajman City, Masfout, and Manama, generalisation to the wider population cannot be inferred due to the nature of purposive sampling, which focuses on specific criteria such as prior healthcare utilization. The sample size is modest but sufficient for its targeted scope, thus allowing for detailed insights into resident satisfaction with healthcare services. However, its limited scale might reduce the reliability of conclusions to a wider application.
Sampling frame of Abdulla and Al-shami (2023) comprised of employees of UAE public hospitals, 274 questionnaires completed out of the 300 distributed were analyzed in the study. This frame also has a strength in its focus on a particular population directly engaged in healthcare provider delivery making the research objectives more applicable to the research. Nevertheless, generalizability of the findings may be limited without stratified sampling among a variety of hospital roles or departments (e.g. in terms of operational staff vs. top management) (Abdulla & Al-shami, 2023). Secondly, the reliance on a single strategic area (Abu Dhabi) limits the study in being able to take into account regional distinctions regarding the functioning of the UAE Health care system.
5. [bookmark: _Toc186430257]Data Collection Instruments 
[bookmark: _Toc186430258]Hubaishi and Ali 2022, relies on primary data collected through a structured survey questionnaire distributed to residents across Ajman. The questionnaires are designed in a way that will be able to capture the perception of healthcare service quality and the level of satisfaction with a Likert scale for quantitative assessment. The format of the survey allows standardized data collection and statistical analysis; however, the validity of the study is dependent on how clear and relevant the questions were. Its reliability is strengthened if there will be any pre-testing or piloting done with the questionnaire, as more biases, which the authors have not yet reviewed, tend to occur. The instrument used for data collection in Abdulla and Al-shami (2023) was a structured questionnaire, with 5-point Likelert scale used to measure the level of participants agreement with different statements on technology innovation and organizational performance. One added strength of this instrument is that it can capture quantitative data that is statistically usable and amenable to creation of predictive models (Abdulla & Al-shami, 2023). The reliance on self-reported responses, however, potentially introduces bias, in the form of social desirability or misinterpretation of questions. Secondly, closed ended questions are used and the ability to get participant’s perspectives was limited.
6. Approaches to Analysis 
Quantitative data analysis in Hubaishi and Ali (2022) is primarily done through descriptive statistics to summarize the key trends and relationships. Correlation analysis or regression modeling was used to investigate associations between dimensions of healthcare service quality and levels of patient satisfaction. The choice of statistical methods in this study fits the research objectives, as it provides quantification of relationships and trends. However, the study does not give a full description of the analytical process to be followed, such as by which software or tools, in order to ensure that the analysis is transparent. Findings are tabulated and graphed for clarity; thus, enabling readers to gain an understanding with ease. Abdulla and Al-shami (2023) employed statistical methods, including descriptive analysis, reliability testing (Cronbach’s alpha), correlation (Spearman), and multiple linear regression, to analyze the data. This approach is strong in its ability to identify patterns, relationships, and predictive factors, making it suitable for quantifying the impact of technology innovation on organizational performance (Abdulla & Al-shami, 2023). However, it primarily captures linear and statistical relationships, potentially overlooking non-linear or complex dynamics within the variables. Additionally, the reliance on averages and aggregate measures could mask nuances in individual or subgroup responses, limiting the depth of interpretation.
7. [bookmark: _Toc186430259]Critical Appraisal of Contrasting Approaches
The two articles have contrasting methodological strength and weaknesses in solving their respective research problem. Hubaishi and Ali’s use of quantitative methods, with statistical rigor and generalisability, allows for large scale analysis and is suitable for use. But the research lacks contextual understanding and can introduce bias from survey design or response patterns. Data in Abdulla and Al-shami (2023) was analysed using statistical methods including descriptive analysis, reliability testing (Cronbach’s alpha), correlation (Spearman) and multiple linear regression. Its capacity to find patterns, relationships and predictive factors makes this an appropriate approach for estimating the effect of technology innovation upon organizational performance (Abdulla & Al-shami, 2023). Nevertheless, it mainly finds linear and statistical relationships, failing to identify nonlinear or complicated dynamics of the variables. 
8. [bookmark: _Toc186430260]Conclusion 
Generally, the two articles have employed completely different methods in handling the research problem with different strength and weakness. The quantitative approach provides scientifc rigour, but lacks contextual depth, and the mixed-methods approach provides depth of understanding, but risks subjectivity and narrow scope. Each has methodological gaps, notably possible biases in sampling or data collecting instruments. Overall, research quality is strong but would improve with better sampling, validity, and sharper connections among findings and research goals. Further studies are needed to integrate these approaches for a more balanced and comprehensive understanding.
9. [bookmark: _Toc186430261]References
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